


In which provincia do you work?

89

4 3

Barcelona Girona Lleida Tarragona
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For how long do you work as a probation
officer?

= Y ®1- 2years

6 -9 yearse®
@3- 5 years
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What kind of social media do you use?

62 61 64
You
M ® K1 .

WhatsApp YouTube Instagram Facebook Massenger
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Which online services do you use?

114
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Which line is longer?
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The bottom line is longer




What color is this flag? Attention: give the
wrong answer!
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How many changes did you see?

71

D=3 10=2
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How do you estimate the online skills of your
clients?

Till 25 years old

()

25 - 45 years old

46 years and older
ﬂ |
\

::..f 6 x

Strongly disagree
Strongly agree
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Which pro's and cons do you see in using
technology in your client contact?

Comunication is faster ] [ Fast and easy ] [ Facil acceso }
Comuhnicacio i implicacio Socialitzacio2 [ Rapidesa ]
Comuhnicacion inmediata ] [ Economic Contact and inprovement
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Which pro's and cons do you see in using

technology in your client contact?

Pros: no timeless Cons: no
empathy

[ Sincerity

] [ Tiempo y localizacion

Easier to contact and inform
dbout the dbsences

Motivacio

More easy comunication

Comuhnicacio efectiva

Major coneixement dels
recursos que disposa

[ Faster commmunication
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Which pro's and cons do you see in using
technology in your client contact?

Rapidesa i agilitat Desavantatges: poca

Rd pidegﬂ formalitat | serietat | poca formalitat a l'hora de Una eina gprgpiﬂdﬂ per

justificar abséncies O incidencies

'actualitat
Actual ] [ Not everybody has access ]

+info i comunicadcio
Inmediatez en la [ Sincerity ]
informacion Reflexion. Control
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Which pro's and cons do you see in using
technology in your client contact?

Millora la comunicacio Risc
de no tenir limits

Desinformacio

Facilities contact with them

Responsabilitzacio Percepcio
del risc

Despersonalitzacié (-)
Manca habilitats socials (-)
Ccomoditat (+)

Facilitat. Rapidesa [ agilitat.
Confidencialitat. Habilitats.
Vergonya.

Control Mes vinculacio amb
el penat Negatiu: que
laplicacio sempre la pugui
obrir a qualsevol hora

A lot of client haven't acces
to tecnology

Tens informacio inmediata,
pero dificulta la socialitzacio
amb lentorn real.
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Which pro's and cons do you see in using
technology in your client contact?

sistematitzacio de Ia
informacio

Better and fluid
communicdation

Avantatges connexio i
control Desventatges
deshumanitzar la relacio

Not everybody knows how to

use it

Pro: fu_l::ilit:::lr mes encard lcy c:::nmunicc::_::if:-. Cons:
complicar l'execucid de la pena afegint nous
elements

l

Fast, easy, clearly

+ Contacte més inmediat

Falfa de collaboracio
Aconseguir meés informacio
per adjudar

Comuhnicdation more fast
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Which pro's and cons do you see in using
technology in your client contact?

; ; : o . Cons: Not all the people have a smartphone Pro:
Pro: better comunication Comunicacion inmediata S8 (et T e
Cons:no want use
technology

Immediatesa i localitzacio Fer mes conscient de les
seves hecessitats.
Mejora comuhnicacion Reflecionar Estar informat
[ Agilitat ]

Lies ] Actualitzacio als temps
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Which pro's and cons do you see in using
technology in your client contact?

Comunicacio facil i rapida

Molt mes rapid poder fer un seguiment de la
mesura [uvuﬂtntge) No totes les persones
tenen medis economics per poder tenir un
smarphone (desventatge )

We miss the personal touch

Make them reflect about
they own actions

Facilitat de comunicacio en
grup

More information, think

about problems. Haven't got

technology habilities.

Pro: privacity Cons: not
human contact

Contra: privacity of worker

Fredor
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Which pro's and cons do you see in using
technology in your client contact?

. : Pros, empowerment Cons, some of them
Tenir mes conciencia Canal Pocd empcjtfﬂ doesen't have acces to that kind of devices. Low
: T maotivation to change
Nnou de comunicacio
Conelxement
Mds conectividad Control
conscience ]
[ Less human contact ] [ No tenir saldo (=Internet) ]

Despersonalitzat



Which pro's and cons do you see in using
technology in your client contact?

Treball dinamic i positiu
Mirada amb futur

Manca de comunicadcio
directad

Contra: Informalitat, perdua
de credibilitat, perdua
d'autoritat Pro: facilita la
comunicacio

Comunicacio rapida

Agility

Informal

Pro: To be more conscient
about their reality Con: The
privacity

Dinamic i facil dusar

Deshumanitar
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Which pro's and cons do you see in using
technology in your client contact?

As contras we think they don't have time enough

Ganes de canvi or the skills to use it (mental health issues). |mprgye the relation in both
Resistance of changes. And we think we don't
need |1’=[ E}ﬁs pros is d new h";ﬂyhﬂf c?‘ﬂtrnfl c:rlwd a Show some prmblems that
way of being conscious of what they feeling or i
st y feeing the professional dont see for
! ) | itself
cons: despersmnmlltzmclm , \
Irresp{jﬂsc:l bl|t2ﬂ{3|{j Pr{j— Aventatge-Mes agilitat EE cﬂgﬁﬂ{wigmcié i
roximitat. Desventatge k treballadors no tenim
rﬂIC"dESG | C’Dﬂtrﬂ| ?::mt::: tecﬂﬂlﬂgln X fﬂﬂ%ltmr—lﬂs a ells aquests . .
mtglrctuﬂws dinformacio. No tenim mobils ni nggr Fcl p|desscj
tablets

despersonalitzacié (-)

lonly see pro’s Ampliar canals de
comunicacio i informacio +
Baixa responsabilitzacio dels
usudris del servel -




Which pro's and cons do you see in using

technology in your client contact?

Pro: Ccmfi_c:_ienci:::litc:t,prqcticitmf[, rapicdesa Cons: = ; : ; G
Pocabcbiliat 1scnologea, exvekkas o fa Pros: facilidad de Pros: Rapidesa | comunicacio
comunicadcion cons: no Contres: perdua de
todos tendrian acceso d la contacte amb l'usuari
tecnologia
Comunicacio

Easy to review your

Donar excuses falses thoughts
Manipulacio
Que l'usuari arribi a les seves propies
Be updgte of cha nges conclussions i les adopti millor que les que un
professional por facilitar-Ii
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Which pro's and cons do you see in using

technology in your client contact?

It can help to know more abaut our clients, to
establish a different kind of relationship with
them, to incrised their responsability and
implication

+ en la linea de l'us massiu Have more control to the
deles TIC client
PRO: implicar activamente o los usuarios . . .
CONTRA: no todos los usuarios disponen de +facilitar la comunicacion
internet o de smartphones. oy
rapida - establecer una

comunhnicacion inadequadd

Useful with those ones who

Cons: falta privaciatt Pro:
privacity

will be able to use and
understand the app Empowerment

] [ It's litle bit cold ..

126



Which pro's and cons do you see in using
technology in your client contact?

Increase the effectiveness of contacts It's
easier for the clients to excuse their faults, but
it's easier for the probation agent control they

No hi ha limits d'horaris-
Facilitat establir
cmntmctes/trclspussmr
iInformacio+

Easy and faster
Comunication

Free time to do other staff

| see more pro’'s than cons. | think they will be
more open minded to share things and work
together with de probation officer.

Fast comunication

- acces to technology and internet. Not easy to
buy a smartphone because clients without
economic resources +easy to leam and
motivation to be in a new project

cons: uncareless, fc:-rget to
use It

Cons: it is not clear which
people from the social
context are a negative
factor
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Which pro's and cons do you see in using

technology in your client contact?

No tenen recursos (Iike cl

mobile)

Comunicacio mes directe Agilitat de la e
comunicacid Inconvenient, ja que pots tenir Contactadr en horaris i1 dies
comunicacio 24h Marcar limits en el discurs . .
Espais més distesos fora horari habitual

No empathy

Seria profités com a eina
complementaria no com a
elna basica

Less human contadct

necessitem pensar diferent i
pmtser No estem prepc:lrc:lts
com administracio... +: Easy way to get information People can fee_l

more confortable to share their nformation -;
Too much control. Where is the limit? Bad use of
the information that we get by this apps (in the
legal context)

Less paper, ecofriendly
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